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Financial
Heighlights

KU2® : auun (galdumlsdaru KUdE : UIN)

S19A1S U 2564 U 2565 U 2566
WGoUs=AUATSUSIU 4,540 4,885 5,197
% (WU (aq) 15.44 7.59 6.40
\WeUs=AuAesUans 2,606 2,602 2,585
% WU (aq) 14.29 -0.13 -0.65
s1glaoinnssuus=Ause 499 525 342

% WU (aq) -6.13 5.22 -34.85
si1glamnmsavnu 386 398 418

% tWu (aq) 13.03 3.11 4.93
Mlsans 712 758 620

% LW (aq) -0.69 6.47 -18.10
MlscoRu 21.56 22.96 18.80
% LW (aq) -0.69 6.47 -18.10
KUFUSIU 6,985 6,952 7,024
% LW (aq) 36.26 -0.47 1.03
douvavifioku 9,315 7,934 6,787
% LW (aq) 39.12 -14.82 -14.46
Funswesou 16,300 14,886 13,811

% LW (aq) 37.88 -8.67 -7.22




das1drunivasivu U 2564 7U2565 U 2566
flsans do WoUs:AUABSUANS 27.31 29.11 24.00
Alsans co dunswesou (ROA) 4.37 5.09 4.49
mlsans co duvovyhoku (ROE) 7.64 9.55 9.14
kGdusou do duvevidioRu 74.99 87.63 103.50
ADIULWEVWD YDV IBUNDYNU 301.27 42250  489.58*

KUELKQ : * ANUIWgLWa UL IBUNDYNUU 2566 WudayanaulhdodunviunuzASSUAISAIAU
wazdviasumsus:znaussaaus:Aaune (AUn.)
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Years of
Excellence

ajgus:zaunisainivaiuds=AudurAnend 70 U
tAawlo gvavijound:WaiunavAnsagvcaLliav
IWauauUsSmIsuazUszaumsaindngaunanan




mt:tumDmDrEDCHQWC.GDD 994Gz NLespnLants N

—

°
HBov
Jus:
1,220,937 asuUsssS

ICIeS

u

DIUdUNI

Pol

U 2566 anAIuaUAIIY

(d

15 1nWlo quansusss

1,220,937




aune

s1gvIuds=9U 2566 uud.AsvIngwlsUs:

©

Million Baht
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Balance sheet

Assets Equity statement
cm 1 734'3,3.2 Current year 1,774, 575
Joaets 1845921 Compranhansive e
Lla Fssus of share caps .
oL 166,630 - 5
Non-urrent kaiities ez Previous year 166;‘?;.3
Equity vt i <4t
Pakiin captal 74.%23 Ovidents e
Ratained samings Tar
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gsh flow statemgm
( v
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Million Baht
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mufisuasursUszinaing (sun.) @aansaiiassgho
Tnei 2566 finwilduveadifosar 2.4 TnalAevAu
9 2565 fiduindosaz 2.6 wazdnsIutiomiaia
sragfisowa: 1.3 dAwnsusshavszAuiuadslansiu
§l 2566 azfidmsAulnsauaz 5.6 91al 2564 lagaln
FroefiiduuszAudosunseuszanas 290,801 A 1uuin
(‘ﬁm : Thai Re Knowledge Center)

Wl 2566 viHn+ Mdousziudosusiutedu 5,197 F1uun
wulnannil 2564 Sawaz 6.40 Inefisalnonnssulseiuis
navnA g8 iU IUIN 342 duuan sreldann
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2819520152 AIsLRNUsEENEATWERINI9NISIAUD YUY
nAnAriUssAufofivanzan 918 azaan wazsins law
aiumswassuuinaluladasaunauazuaUnwaiady
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saviunginssuvavduilaafidudunifoyauazto
UstAuforiuszuvaauladifiuuintudis 12567
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aelduulrda “A1rogrvjediu tRaiudrontAsedu”
(Step for Tomorrow Sustainability) naaaauliaiu
AMdyn1sMAY qua M51979U wazuinisAuLTYY
pt9LAs9ASA LRinas 195553 AvIaRG

1 tuUINYDIAMENSSNANSUSEN YaUBUAM gAM
1§17 yaainsnassdy uazgfau vasuieny nariu A
Ansatiuayunisaiugsiomufinasnl 2566 uazd

edD. C

'
o

aduluamsuaivzuanaunsatiussialdfinnuiuag

a v

13 uAIINHIRE T B uata I NISanTITulADE LB

<

ANUFINITANADA (L

d/JzNJ" ﬂ/j/:”@o;ﬁb‘

0s.5s:Ws ASLWaVWY
Us:zsiuassunisusyn



AQU=ASSUANISUSYN

0s.8s:ws ASIWaVWY
Usssaunssunis

WF.QS.AA81 DUN:LOY
AssuA1sads: /
ASSUNISOSIDdoU

U3S:WoA ANLASYFANG
sovuUs:=siunassuNIsuUsyYn /
Us=s1UnSSUNISUSKIS

urgsuA walisdo:
AssumMsdas: /
ASSUMSUSSUNAUIA

ugWgLAa v1dgnswa
AssuN1sads: /
Us:zsauassuasasdvdau /
Jsssauassunlisussynaula

uawWs1 nauus:nu
ASSUISdas:

“AUAY

U 2566 Uud.AsvIngwilsUs

o)

s1gvuus

—
w



“AUAY

i

91U 2566 uud.AsLIngwiluUs

s1gviuls

-_
D

u181aN Us:augontw
ASSUAS / ASSUAISUSSENAUIA

uIwAISSaU dUUNIUUA
uIAASUY YVINA ASSUAIS / ASSUAISavNU
ASSUAIS / ASSUNISUSKIS /
ASSUN1ISASIDdoU

u1gAst wilsbd:
ASSUMS / ASSUMSUSKIS /
Us=siuassumsavnu

ulgsuas AMgyauud
ASSUS

uAIFB1I0 UAVDUVA
ASSUANS / ASSUAISUSKIS /
ASsuAIsavnu



Board of
Directors Profile

Us=)aAssuNIsuUSYn
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Us:ssiunssunIsusyn

919 SUnNAISLAILKUPASSUAISASDLSA
749 3 we¥A1AN 2532

UszitinmsAaw
« YSeyaan arunimnssules) aasimnssumans
WAINABAAYS UssinAansgaLusnn

Us:3Gin1sausu

+ wangasaviusiuaandns ARy 1onsu LazAI5Liag 54 1
Ingasilaviusisarandns

. ‘wﬁﬂgmi Director Accreditation Program (DAP)
FuAuFFSNaA1TRASTNASUSEN Ny (IOD)

10
msaisvdiukuvassumsdarAynLngdITaL

+ UJ52511AS5NAISUSHNS USEN LnAaRune 91AR

+ J52571A554A15 USHEN ﬁmﬁﬂsﬁ' (Useinalng) 3106 (NW1BW)
. Uszsrunuihfivdms usen theavislowda sie (avfim)
. Uszsruuifiugens uSEn thuaypsaasn ;515@

© ASSNANSUSMNS USEN ana1nAssUINGaUSaNs Aa

* ASSUAISUTIIS USEN Ysunse DAe

+ n55UAISUSMIS USEN yayiawy i

* 55315 USEN TiTiaa aea1nAssy 2110 (WABY)

J1UdUKUNED
. Taifl

u193s:WoA ANLASUFANG
savUsS:S1UASSUAISUSEN / US:S1UASSUAISUSKIS

SURIAISLAILKUYASSUNISASLISA

019y
57 1 19 18U 2559
Uss3anisAaw

 USaanIn LASHIAANS (WASHTAINSAT5LIY)
amiudainimuusmsamans
+ USqUaumS LASHTAARNS5EUINNUSHNA NWANYIFSINATLAY

Us:s3an1sausu

+ Transformative Leadership Program : Executive Session

+ Workshop 1asyn1s IFRS9 Impairment Model
(Quick Fix + Enhancement)

© W.5.U. AuAsauipyadIuyAAa W.A. 2562 : PDPA (Update)

- msilavAunasusiuusiunswaninuasasaiuayy
mﬂm’iﬁuuﬂ'msdami%ﬁEJLl,a:m'iLLwéumﬂmgsﬁﬁmgmw
Malga1vge (AML/CTPF)

+ Executive Talk

« Angrasiaviusisaiaidns (1Us.) ':ju'ﬁ 60 Ingnasilavius1s
189N

+ Executive Leadership Development Program (ELDP),
Compass Institute, LEAD Business Institute $3afu
Cornell University

+ Interest Rate Indexes LLa:L‘C‘ﬂlaufuﬁzyzyuﬁuﬁﬁl,?imﬁaa
fiugsnssu Derivatives

*+ vangasWaulnuams TLCA Executive Development
Program aananuse#naanziiauineg

* Afa FATCA S15UAMENSSNATISSUIATS WAHUSHISUDY
511A15

msdisvdiukuvassuaIsdarAyniAgduav

* NSSUANSUSAIS USEN nanniwd agulng 3114 51
d1uduKUNED

o i

“AUANY

U 2566 uud.AsvlngwilsUs
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uewgvAnd v1danswa
AssuA1sads: / Usssiuassun1sasdddau / Us:ssiu
AssuAIsuss¥naula

SUunNIG1ISLAILKUYASSUAISASLLLSA

219
713 19 18U 2560
UssiaaisAnwva

'3
a a o a

+ IMASSNMANSAHFUMARAARNANG F191IMINTTUAITHAR

ainpiaginalulaggsuns
g
. Favmansgufiuininfudan a1u1381A15USHISAISWRIW
DUANIS UMINEIALLIINSZEN

« Fmnssumanstiafia Gmnssuinin) awhavnsalumIinedy

Us:ian1sausuy

+ Certificate of Management Development Program,
North Western University, USA

+ Director Accreditation Program (DAP SCC / 2004)
FuANaasuaaTunssun1susEnine (I0D)

+ Risk Management Program for Corporate Leaders
(RCL 3/2016) aupuaviasuanidunssunisusEning (I0OD)

¢ JUSIISSEAUEY AWINTIAISWAIIIN (ANL.) i;u‘ﬁ' 1aavu

U y

a o N o

¢« gfindvuluiiu Svsuguiisseduge suf 1 9asnsal

¥ o) u

umInedy
+ dnudmsmsyfisssunivunasasssavge (veu.) sufi 2

o

Adnviumalnasay

a o

USMIssEAUgY (36N.) guN 11 aanduineiniseaianu

a o

USMISSEAUFY dumsAmkaznswgiud (TEPCoT) gufi 2

v o v

aavuinginisnise urmIingidevanisaing

e e

msdisvdrukuivassumsdAyRRIdov
« Y5¢511558015 USEN Tnatndven 31da (Ursw)
« UsE51UASSNAS USEN UASHALY 3A5Y - wilALeesY
AR (HABU)
© AS5UANS USHN AULA (Usunaing) 91Aa (Hvsw)
AS5UNNS USEN aznuyludeatia (1995) 31
As5UNNSBasE / 599U5E51UNS5UANS USEHN NSwdAwd S1An

ukunao

=Y

WF.QS.Aa81 DUN:LQY
ASSUANSdds: / ASSUAISASIDADU

JuRLNd1sLAILKUYASSUAISASLLSA

21g
529 28 fiuau 2561
Uss3anisAawv

+ Doctor of Philosophy (Accounting Specialization),
University of Nebraska-Lincoln, USA

Us:3an1sausu

+ Advanced Audit Committee Program (AACP)
FunANaaasuaaTunssuA15USEN Ine (I0D)

+ IFRS S1 General Requirements for Disclosure of
Sustainability-related Financial Information & IFRS S2
Climate-related Disclosures aan3s18wA15Ueayd
Tunsrususigudug

+ IFRS 9 Financial Instruments : Practical Application,
PwC's Academy Uszinagvalus

* TFRS 9 Impairment of Financial Assets aa13u18wnsUsyd
Tunsrususigudug

* TFRS 13 Fair Value Measurement #a13s13wasdsyd
Tunsrususigudug

+ TFRS 15 Revenue from Contracts with Customers
FuaunsUayding

+ TFRS 16 Leases aunaumsieyding

+ The Conceptual Framework for Financial Reporting
an3vdnasUayd tunszususiguiua

¢« EUIAANIINIRSZIUAISSILIIUNINATSITUYD INY

(TFRS for PAEs / TFRS for NPAES) aumumsﬁsyﬁfﬂy

Internal Audit Modernization & Cybersecurity

and Audit Work summisageing s1ie (umiuu)

msdisvdiukuvassunIsdrAynLagITov
o i
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ASSUA1Sdds: / AsSUAIsSUSSYNAUIa

919 SunnAIsLAILKUPASSUAISASDLSA
58 1 23 weAdNI8YW 2559
UssianisAaw

+ UimsssAaumaufin (MBA, Summa Cum Laude) aaniiu
JafinusmsssAoaAunsuisaasasalnmIneIdy aguenn

« USeuanes Imnssumanstiaifia (Bachelor of Industrial
Engineering), School of Engineering, Newcastle University,
NSW, Australia

nsaisvdinkuvassumsaAynAgITaL
« Usz51UA55NAS USEN LABshs1H AUNS AaU 91AA
+ A551A15 USHN TiTiaa ana1nAssy 2110 (WABY)
dIUdUKUNED

. 90,267 #u

uIvdNsI nauus:nu
ASSUA1ISdas:

SURLIAISLAILLKUYASSUNISASLLLSA
4 14981 2566

o
29
[ Bl

Us:itinsAaw

+ USquanInSguszAaumans a101A159AN1SA1ASTIATIDNYH
andudauiaiauusmsmans

+ YSuaes usmsssiateanin avimsdamsiiy
NMINEARF U555 1551Y

Us:s3an1sausu

+ Director Certification Program Class 161 - 162 /2012
FuANFLFSNAA1TRASTNANSUSEN Ny (IOD)

+ wangms Cyber Resilience Leadership fwsunssuns
Aa1UUAITHIY ':ju‘ﬁ 2/ 62 suAsvvilszinatng

+ niangms Core Banking System UssinAansgaiusn

- ndngesiinuimsnisad ufi 2 aantiuinginisiassgiouas
ANSAAY

msaisvdiukuvassumsarAsynLAgITaL
. Tafl

d1udUKUNED
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uIvAASUYT 1DYBINA
ASSUAISUSYN / ASSUAISUSKIS / ASSUA1SASIDADU

219 JuntdndisvdilKULASSUAISASLLSA
51 31 duAy 2563

(6]

——

Us:damsAnw
+ USauaunln USKIS55AD aWnAvAsSAlNMIINEAY

5
¢« YSeyayes LASHITAIANS UAIINLIALLAHASAFARS

U
U

Us:s3an1sousu

+ CFO Certification Program (8a13s18wiieyd)
s5APM1513u nazsemsTaBRd iy - ssAoustAudy
(UszAiudin) sshaussAdunaay sshvsunainnu
nannswdsnanisnanu uazssAensiaude

« Cyber Security Awareness for guswisssaugy

+ CFO's Agenda Transform Finance to Partner

+ Transformative Leadership Program: Executive Session

+ Mergers and Acquisitions AagNs deyayn
asiosntunstaviemusInions

© HAUSWISAISLIUAISAAIAIASTSEAUFY (UVE.)

« TFRS9 1a3aviionunisiiu-mstiadiaviuanuniss
(wﬁﬂgmigugmﬁwﬁﬁ&ms)

+ CFO Focus on Financial Reporting

+ msiaviunazusiuusiunswanlnuasnsaiuayn
NIIAISLIULANISADAISEIBUATAISUNS UBIBDIIS
ﬁﬁmgmwﬁwawé’mga (AML/CTPE)

msadisvdiukuvassunIsdrAynLagdItov
¢ ATUNTLALAIINNIIAIIDEDUY

o o o 3 < (=3 < =3 o_ o
UIPNHRaNNING ﬂ‘é\‘i\t‘nf_l WABaUSY 91AR

ukundo

ulgLaau Us:augoltw
ASSUAISUSYN / ASsuAIsUSSYNAUla

JuRLNd1sLAILKUYASSUAISASLLSA

21g
60 T 8 18U 2564
Uss3anisAawv

« Yeyaln msdanisaiasguaziansunmdafio
aaduiaufaiauusmsmans
« YBaauns ANEIAAAS-INYAS NRINLIFULAYASAIANS

Us:itinisausu

+ msU§uRTtAdulumungwune Foreign Account Tax
Compliance Act (FATCA) ﬂaagﬂﬁmﬂma:ﬁsum

+ Transformative Leadership Program : Executive Session

 HihnsdviasuAsughafsna

* Thailand HR Forum 2020 (Virtual Conference)

+ Service Requirement for Operation

+ Digital Enablement Program

+ Ransomware: dauisisanaite

+ msavAunasusiuusiunswanlnuasnsaivayy
NIIAISLIULANISADNISEIBUATAISULNS UBIBDII5
ﬁﬁammwﬁwamé’wga (AML/CTPF)

+ Innovation Workshop

. ﬁmu§Lﬁaac-ﬁ'ummsgmmssmmumamsLTm (TFRS 9)

© W.5.U. ANAsDudayAdINUAAA W.A. 2562 : PDPA (Update)

. msAvuadndnuailazadongfinssufifeuszacd

. dumpumsiufiafuanaulsiuasfuntuguuuusinanaanais
(Phishing Email Process)

« anwdifavduiieIiu ws.u. fuasavioyaduyana w.a. 2562

- msafvanunstutindsunnuiuaUasadolsiuag

(Cyber Security Awareness)

Leadership Performance Development

msdisvdiukuvassunIsdrAynLagITov
o i
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501 8 18U 2564

Usz3anisAauvn
« YSayeynin us
« USeuaes

=3

5
5
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Ussitinsousu

+ Transformative Leadership Program : Executive Session

+ Workshop 1aswn1s IFRS9 Impairment Model (Quick Fix +
Enhancement)

+ IFRS9 Quick-Fix and Model Enhancement

+ Digital Transformation in Banking & CBC2 2020 Strategic
Plan

. nwsﬂ%uﬂ'gﬂiﬂsaa%'wwﬁ l,l,a:mmﬁmmsu%msgﬂwﬁ

+ Corporate Restructure

+ W.5.U. AuAsavdayadIuyAAa W.A. 2562 : PDPA (Update)

- funsunmssuiiofunnainlsiuasiiantugunuudiuanaanade
(Phishing Email Process) tinussuu e-Learning

¢ ASLASENANNNSDNSDISUNIASZIUTEUE IFRS 9
fmsugusms

+ Crucial Conversation

+ Reimaging Your Business for the Digital Age

- anufifavsuAnafu w.s.u. fuasasdoyadiuyana w.a. 2562

- mafmuadndnvaiuacaiongfnssuiifoustacd

© W.S.U. ANASDITDYATINUAAR W.A. 2562

- @suavsUfiBeueandnusssnavianiiuda

+ 2002 ISDA Master Agreement

+ Storytelling for Leaders

o ghuwdeanulinelegiihwmneduduga
(Leading at the Speed of Trust)

+ Extended DISC

+ The 7 Habits of Highly Effective People

+ Leadership Performance Development

* Leaders as Coach

© 1NASZTIUAISTUT LATHINSTIUAITTILIIUNIAISETY

+ Supply Chain Workshop

+ Digital Banking & Inspirational Leadership

mMsaisvdiukuvassumsarAynngITaL
o Taifl

I1udUKUNED

o Taifl

urgsuas agyruua
AssuAIsUSYN

SURLIAISLAILLKUYASSUNISASLLLSA
4 14981 2566

(O2]
S 35
[=d I o]

Us:itinsAaw

+ USeyaurln International Management, Thunderbird,
The American Graduate School of International
Management

+ YSuams USM555AD uNAIneaedaa Nty
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- msAmAuguadaya (Data Governance)
Az W.5.U.ANASDITDYAF INUAAA W.A.2562 (PDPA)

+ Transformative Leadership Program : Executive Session
72021
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« USgyaunln a1w1usunsssia College of Notre Dame,
California, USA

« USsyayed awinnsuseAune University of Hartford,
Connecticut, USA
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+ Usza@iiaUms Director Certification Program Class 1 /2000
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- nAngmsHUSMIssEAUge (MAngas 20m.) suf 11 aaiu
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¢ USayaunln USKIS55AD A1UINSITUANSEUIATS
University of Hartford, Connecticut, USA

* USayaunln uSuIsssAn auUseiudy
University of Hartford, Connecticut, USA
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sufi 11 /2018 aantidingnisnisn
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gafifaanduidpuasienuinsdnsaiasy (IRDP)

+ Successful Formulation & Execution of Strategy (SFE)
i;u‘ﬁ' 25 /2015 auiauasiasdanidunssunising (I0D)

+ Director Certification Program (DCP) '§'u°r°1' 194 /2014
FunaNadaasuanITunssuni1sing (I0D)

* Aneasdseiudussauge (Ua.) 'g'u'ﬁ' 3/2013 &unuu
AMEATSNANSAIAULATALEs NS UsEABUSSAdUSEAUAY (AUA.)
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+ USauaunn USKIS55AD A1UIAISLIUANSEUIATS

University of Hartford, Connecticut, USA
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University of Hartford, Connecticut, USA
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+ Successful Formulation & Execution of Strategy (SFE)
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+ Director Certification Program (DCP) 'i;uﬁ 194 /2014
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+ Useamilains Professional Controller Certification Program
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+ The 7 Habits of Highly Effective People @ Signature Edition
4.0 WasudinduguiduiSada

Insurance Digital Go!

Privacy and Cybersecurity Law

AGILE Training for the Delivery Organization
Digital Foundation

Unconscious Bias Group

Communicating for Leadership Success
Cross Cultural Management

Digital Transformation

Future Fit and Team Development Workshop
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14,850,000
8,661,273
4,723,866
1,327,719
918,648
2,518,494

33,000,000

% Jadouniséioku

45.00
26.25
14.31
4.02
2.78
7.63
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The Best Professional Management Contact Center
(Gold Award)

The Best Customer Satisfaction Contact Center
(Bronze Award)

TCCTA Contact Center Awards 2023

wafita A3 2 51933 gavanmsaiuines satflaunlulf 2 annd
TCCTA Contact Center Awards 2023 (TCCTA: Thai Contact
Center Trade Association) 3alasasnAuAIsAssAvgUaUsNIS
mulnséwiitne eonghanasgiunstiuimsgadivasguduins
anévida KPI Contact Center Tna v38n+ t@§usivTatiotutszian
p9dns uazsI9TassduyAAaTioAY 7 51998 s19Taszduaudns taud
5793a The Best Professional Management Contact Center
(Gold Award) wazs197a The Best Customer Satisfaction
Contact Center (Bronze Award) Tuil 2566 KPI Contact Center
tasuazuuuanufivwalooinuanisusaifiulnegnd§idnls
UdAsgudiy 96.6% usENY axdvmsWenuinstiusaisunseuy
Contact Center tuagivsiatiiay iiausuustaunisaifidfige
uAgnd Hemswauduyanains asiunaluladinuasis
ihutElunsrheu ilasnssdunninsgiunisiiuians miw
AUISARDUAUDIEDAIINGADINNSANAILASIALE IATA NSO TR
u3nsgnmisadvmanunaulunndasnig

Contact Center Asian Pacific Awards 2023
(Silver Award)

APAC Awards 2023, Malaysia

KPI Contact Center aiisigiaaanfiszauaina
$alae APAC Awards 2023 $a%ufl Mmarduias
Uszinmautatdy s1daunsnyay KPI Contact Center
AtdsuannfissdugfinaaiBouudiin Contact
Center Asian Pacific Awards nfififinsduiaduuas
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(The Best Effective
Software Contact
Center)

W.A.

2565

IKSgayIdu

S19)an1SUSKIS
uazvamMsAUgUSMS
nivlnsAwnidlau

(The Best Professional
Management Contact
Center)

W.A.

2565

IKSgayIbu
svIaasivanuwowald
unAgamdLdu

(The Best Customer
Satisfaction Contact Center)

W.A.
2565
IKSgynavuav

s1vJans:=uduMs
muuIasUAINABULLY

(The Best Workflow
Contact Center)
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1,453,903,541
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- aniloaly 5,262,620,687  1,132,555,289  1,179,420,820  1,116,398,911 1,040,417,892 882,616,838 703,706,536
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- uilatlda’lyl 5,261,801,528  1,133,296,668
- idilda 'l 5,262,353,542
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d130edu 9 665,953,907
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