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Financial
Heighlights

KU2® : auun (galdumlsdaru KUdE : UIN)

S19A1S U 2564 U 2565 U 2566
WGoUs=AUATSUSIU 4,540 4,885 5,197
% (WU (aq) 15.44 7.59 6.40
\eUs=AuAesUans 2,606 2,602 2,585
% WU (aq) 14.29 -0.13 -0.65
s1glaoinnssuus=Ause 499 525 342

% WU (aq) -6.13 5.22 -34.85
si1glamnmsavnu 386 398 418

% WU (aq) 13.03 3.11 4.93
Mlsans 712 758 620

% LW (aq) -0.69 6.47 -18.10
MmlscoRu 21.56 22.96 18.80
% LW (aq) -0.69 6.47 -18.10
KUFUSIU 6,985 6,952 7,024
% LW (aq) 36.26 -0.47 1.03
douvavifioku 9,315 7,934 6,787
% LW (aq) 39.12 -14.82 -14.46
Funswesou 16,300 14,886 13,811

% LW (aq) 37.88 -8.67 -7.22




das1drunivasivu U 2564 7U2565 U 2566
flsans do WoUs:AUABSUANS 27.31 29.11 24.00
Mlsans co dunswesou (ROA) 4.37 5.09 4.49
mlsans co duvovyhoku (ROE) 7.64 9.55 9.14
kGdusou do duvevidoRu 74.99 87.63 103.50
ADIULWEVWD YDV IBUNDONU 301.27 42250  489.58*

KUELKQ : * ANUIWgLWa UL IBUNDYNUU 2566 WudayanaulhdodunviuAuzASSUAISAIAU
wazdviasumsus:znaussaaus:=Aune (AUn.)
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Equity statement
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Tnet 2566 fuwlrlduversdisosaz 2.4 lnalAsvAy
U 2565 fAiduindovar 2.6 wardnsdutianinin
sragfisowa: 1.3 dwnsussiavszAuiuaislansiu
U 2566 azfiomsbiuinsnsaz 5.6 910l 2564 lnaia
FrosfifouseAudofunseussuas 290,801 &1uuin
(ﬁm : Thai Re Knowledge Center)

T 2566 vSEne SifouseAudasusiuftodu 5,197 Suun
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as.5s:ws ASIWaVWY
Us:ssiunssunIsusyn

91¢ SUunNAIsLAILKUPASSUAISASDLSA
74 3 We¥A1AN 2532

UszitinmsAaw
« YSeyaan arunimnssules) aasimnssumans
WAINABAAYS UssinAansgalusnn

Us:3Gin1sausu

+ wangasaviusiuaandns ARy 1onsu wazA15Liag 54 1
Ingasilaviusisarandns

. ‘wﬁﬂgmi Director Accreditation Program (DAP)
FuAuFFsNaA1TRASTNAISUSEN Ny (IOD)

10
nsaisvdiukuvassumsdarAynLagdITaL

+ UJ5251UAS5NAISUSHNS USEN LnAaRuNY 910/

+ J5571A551A15 USHEN ﬁmﬁﬂ% (Uszinalng) 3106 (Nr1BW)
. Uszsruuinfivdms usen theavislowda sfe (avfim)
. Uszsrumwuihfiugens uSEn thuayesaasn ;515@

© ASSNANSUSMNS USEN ana1nAssUNGUSaNs Aa

* ASSUAISUTHIS USEN YUnse DAe

+ n55UAISUSMIS USEN yayiawy i

* 55115 USEN TiTiaa aea1nAssy 2110 (WABY)

d1UdUKRUNED
. Taifl

u193s:WoA ANLASUFANG
savUs:s1UASSUAISUSEN / US:S1UASSUAISUSKIS

SURIAISLAILKUYASSUNISASLUSA

0919y
57 1 19 18U 2559
Uss3aaisAaw

+ USaanIn LASHIAANS (WASHTAINSAT5LIY)
aniuiafinimuusmsmans
+ USqUaums LASHIAARNS5TUINNUSHINA NWANE TS INATLAY

Us:3an1sausu

» Transformative Leadership Program : Executive Session

+ Workshop 1aswn1s IFRS9 Impairment Model
(Quick Fix + Enhancement)

© W.5.U. AuAsuipyadIuyAAa W.A. 2562 : PDPA (Update)

- msilavAunasusiuusiunswaniuuasnsaiuayy
mam’iﬁuuﬂ'msdami%ﬁEJLl,a:m'iLLwéumﬂmgsﬁﬁmgmw
Malga1vge (AML/CTPF)

+ Executive Talk

« Angrasiaviusisaraidns (Wa.) ':ju'ﬁ 60 Ingnasilaeius1s
189N

+ Executive Leadership Development Program (ELDP),
Compass Institute, LEAD Business Institute s34y
Cornell University

+ Interest Rate Indexes LLa:L%;aufvﬁzyzyuﬁuﬁﬁl,?imﬂaa
fiugsnssu Derivatives

+ vangasWauinuams TLCA Executive Development
Program aananuse#naanziiauineg

* Afa FATCA S15UAMENSSNATISSUIATS WATEUSHISUDY
511A15

MsdisvdiukuvassuaIsdarAyniAgduav

* NSSUANSUSAIS USEN nanniwd agulng 3114 51
d1udUKUNED
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AsswuA1saads: / Usssiuassun1sasdddau / Us:ssiu
AssuAIsuss¥naula

SunNIG1SLAILKUYASSUAISASLLLSA

219
713 19 18U 2560
UssiaaisAnwva
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a a o a

+ IMATSNMANSAHHUMARAARNANG F191IMINTTUAITHAR

ainpiagimalulaggsuns
g
. Favmansgufiuininfudan a1u1381A1sUSHISAISWRIW
DUANIS UMINEIABLDINSZEN

« Jmnssumansiafia Gmnssuinin) awhavnsaluminedy

Us:ian1sausuy

+ Certificate of Management Development Program,
North Western University, USA

+ Director Accreditation Program (DAP SCC / 2004)
FuANaaasuaaTunssun1susEnine (I0D)

+ Risk Management Program for Corporate Leaders
(RCL 3/2016) aupuaviasuanidunssunisusening (I0OD)

¢ JUSIISSEAUEY AUINTIAISWAIIIN (ANL.) i;u‘ﬁ' 1aavu

U y

a o N o

¢« gfindvuluiiu Svsuguiisseduge suf 1 9asnsal

¥ o) u

umInedy
 dnudmsmsyfisssunivunasasseavge (veu.) sufi 2

o

Adnviumalnasay

a o

USMIssEAUgY (36N.) 9uN 11 aanduineiniseaianu

a o

USMISSEAUFY dumsAkaznswIdiud (TEPCoT) gufi 2

o o v

aatuinginisnisen urmIingideanisAing

e e

msdisvdrukuivassumsdAyRAgIdov
« Y5¢511558015 USEN Tnatndven 31da (Ursw)
« UsE5IUASSNAS USEN UASHALY 3A5Y - wilALeesY
AR (HABU)
¢« AS5UANS USHEN SULA (Usunaing) 919a (Hr1sw)
AS5UNNS USEN aznuyludaatia (1995) 31
As5UNTSBasE / 599U5E51UNS5UANS USEHN NSwdAwd S1An

ukunao

=Y

WF.QS.Aa81 DUN:LQY
ASSUANSdds: / ASSUAISASIDADU

JuRNIAIsLAILKUYASSUNISASLLSA

21g
529 28 fiuAu 2561
Uss3anisAav

+ Doctor of Philosophy (Accounting Specialization),
University of Nebraska-Lincoln, USA

Us:3tn1sausu

+ Advanced Audit Committee Program (AACP)
FuANaasuaaTunssun15UsEN ne (I0D)

+ IFRS S1 General Requirements for Disclosure of
Sustainability-related Financial Information & IFRS S2
Climate-related Disclosures ann3s18wA15Ueayd
Tunsrususigudug

+ IFRS 9 Financial Instruments : Practical Application,
PwC's Academy Uszinagvalus

+ TFRS 9 Impairment of Financial Assets aa13u18wnsUsyd
Tunsrususigudug

* TFRS 13 Fair Value Measurement #a13s13wasUsyd
Tunsrususigudug

+ TFRS 15 Revenue from Contracts with Customers
FunaunsUading

+ TFRS 16 Leases aunaumsieayding

+ The Conceptual Framework for Financial Reporting
anivdnasUayd tunszususiguiua

¢« EWAANIINASZIUATSSILIIUNINATISITUYD I INY

(TFRS for PAEs / TFRS for NPAES) amﬂumsﬁsyﬁfﬂy

Internal Audit Modernization & Cybersecurity

and Audit Work sumaisageing s1iie (umiuu)

msdisvdiukuvassuaIsdIAynLagIiov
o i
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919 SUuntgnAIsLAILKUPASSUAISASDLSA
58 1 23 weAdNI8YW 2559
UssianisAaw

+ UimsssAaumaufin (MBA, Summa Cum Laude) aaniiu
JafinusmsssAoamAunsuisaasasalnmInedy aguenne

« USeuaes Imnssumanstiaifia (Bachelor of Industrial
Engineering), School of Engineering, Newcastle University,
NSW, Australia

nsaisvdinkuvassumMsarAynLAgITaL
« Us251UA55NAS USEN LABsHs1H AUNS AaU 91AA
+ A551A15 USHN TiTiaa ana1nAssy 2110 (WABY)
dIUdUKUNED

. 90,267 #u

uIvaNsI nauus:nu
ASSUA1Sdas:

SURIAISLAILKUYASSUNISASLUSA
4 149181 2566

o
29
[ Je]

Us:itinsAaw

+ USquanInSguszAaummans a101A159AN1SA1AS AN YN
aadudauiaiauusmsmans

+ YSuaes uSmsssaateanin avmsdamsiiy
NMINEARFlUTiEs551551Y

Us:30n1sousy

+ Director Certification Program Class 161 - 162 / 2012
FuANFLFSNFA1TRASTNNSUSEN Ny (IOD)

+ vangms Cyber Resilience Leadership dnsunssunis
aanvun1sLiu ':ju‘ﬁ 2/ 62 swiAsurvlszinaing

+ nangms Core Banking System UszinAansgaiuznn

© NangmsuAUEMIsAISARY ‘g’u‘ﬁ 2 anduinginsiAsugAdlaL
A1SAAY
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ASSUAISUSYN / ASSUAISUSKIS / ASSUA1SASIDADU

219 JuntdndisvdilKULASSUAISASLLSA
51 31 fuAy 2563
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Us:amsAnw
+ USauaunln USKI555AD anAvAsSAlNIINEAY

5
¢« YSeyayms LASHIAIANS UAIINLIALIAHASATRS

U
U

Us:3an1sousu

+ CFO Certification Program (8a13s18wiieyd)
55APM1513u narsemsTaBRd iy - ssAoustAudAy
(UszAiudin) sshavseAdunaay sshvsunainnu
nanniwdsnanisnanu uazssAensiawde

* Cyber Security Awareness for guswisssaugy

+ CFO's Agenda Transform Finance to Partner

+ Transformative Leadership Program: Executive Session

+ Mergers and Acquisitions AagNs deyayn
asiosnlunstaviemusnions

© HAUSWISAISLIUAISAAIAIASTSEAUGFY (UoE.)

« TFRS9 1a3aviionvnisiiu-mstiadiaviuanuss
(wﬁﬂgmigugmﬁwﬁﬁ&ms)

+ CFO Focus on Financial Reporting

+ msiaviunarusiuusiunswandnuasnsaiuayn
NIIAISEIULANISADAISEIBUATAISUNS UBIBDIIS
ﬁﬁmgmwﬁwawé’mga (AML/CTPE)

msaisvdiukuvassuMIsdrAyntagIion
¢ AUNTLALNIINNIAIIDEDUY

o o o 3 < (=3 & =3 o_ o
UIPNHRaNNING ﬂ‘é\‘i\t‘nf_l WABaUs9 91AR

ukundo

ulgLaau Us:augoltw
ASSUAISUSYN / ASsUAIsUSSYNAUla

JuRNIAIsLAILKUYASSUNISASLLSA

21g
60 T 8 18U 2564
Uss3anisAav

« Yeyaln msdanisaiasguaziansunmdafio
aadulafaiauusmsmans
¢« UBuans ANEIAIAAS-INEAS NRIINLIFTULAYASAIFNS

Us:itinisausu

« msU§uRTtAdulumungwune Foreign Account Tax
Compliance Act (FATCA) ﬂaagﬂﬁmﬂma:ﬁsum

+ Transformative Leadership Program : Executive Session

 fihnsdviasuAsughafisna

* Thailand HR Forum 2020 (Virtual Conference)

+ Service Requirement for Operation

+ Digital Enablement Program

+ Ransomware: dauisisanaite

+ msavAunasusiuusiunswanlnuasnsaiuayn
NIIAISLIULANISADNISEIBUATAISULNS UBIBDIIS
ﬁﬁammwﬁwamé’wga (AML/CTPF)

+ Innovation Workshop

. ﬁmu§Lﬁaac-ﬁ'ummsgmmsswzmumamsLTm (TFRS 9)

© W.5.U. ANAsDudpyAdINUAAA W.A. 2562 : PDPA (Update)

. msmvusdndnuailazadongfinssufifeuszacd

. dumpumsiufiafuanaulsiuasfuntuguuuusinanaanais
(Phishing Email Process)

« anwdifavduiAieiiu ws.u. fuasavioyaduyana w.a. 2562

- msafvanunstutindsuanuiuaUasadolsiuag

(Cyber Security Awareness)

Leadership Performance Development

msdisvdiukuvassuaIsdIAynLagIiov
o i
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501 8 18U 2564

Usz3anisAauvn
« YSayeynin us
« USeuaes
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@ 2

Ussitinsousu

+ Transformative Leadership Program : Executive Session

+ Workshop 1asyn1s IFRS9 Impairment Model (Quick Fix +
Enhancement)

+ IFRS9 Quick-Fix and Model Enhancement

+ Digital Transformation in Banking & CBC2 2020 Strategic
Plan

. nwsﬂf'i“uﬂ'gﬂiﬂs\aa%'wwﬁ l,l,a:mmﬁmmsu%msgnwﬁ

+ Corporate Restructure

+ W.5.U. AuAsavdiayadIuyAAa W.A. 2562 : PDPA (Update)

- funsumssuiinfunnainlsiuasfiantugunuudiuanaanade
(Phishing Email Process) tinussuu e-Learning

¢ ASLAZENANNNSDNSDVSUNIASZIUTEUE IFRS 9
fmsugusms

+ Crucial Conversation

+ Reimaging Your Business for the Digital Age

- anufifavsuAnafu w.s.u. fuasasdoyadiuyana w.a. 2562

- masfmuadednvaiuacadongfnssuiifoustacd

© W.S.U. ANASDITDYATINUAAA W.A. 2562

- i@sua vnsUfiBeumandnusssnauianiluda

+ 2002 ISDA Master Agreement

+ Storytelling for Leaders

+ dihudsanutinelagiihnmneduduaa
(Leading at the Speed of Trust)

+ Extended DISC

+ The 7 Habits of Highly Effective People

+ Leadership Performance Development

* Leaders as Coach

© 1NASZTIUAISTUT LATHIASTIUAITTILIIUNIAISETY

+ Supply Chain Workshop

+ Digital Banking & Inspirational Leadership

mMsaisvdiukuvassumMsaIAynLAgITaL
o Taifl

I1UdUKUNED

o Taifl

urgsuas agyruua
AssuAIsUSYN

SURIAISLAILKUYASSUNISASLUSA
4 149181 2566
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+ USeyauln International Management, Thunderbird,
The American Graduate School of International
Management

+ YSuans USMs55AD uMNIneaedaa NSy
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- msmAuguadaya (Data Governance)
LAz W.5.U.ANASDITDYAF INUAAA W.A.2562 (PDPA)

+ Transformative Leadership Program : Executive Session
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+ USgyaunln a1wusunsssia College of Notre Dame,
California, USA

« USsyayed awinnsuseAune University of Hartford,
Connecticut, USA
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+ UszmiiaUms Director Certification Program Class 1 /2000
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¢ U3y ln USKIS55AD A1UINISITUANSSUIATS
University of Hartford, Connecticut, USA

* USayaunln USWIsssAD auUseiudey
University of Hartford, Connecticut, USA
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WmInenAudasudey
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- wdngmsfusmssediuge sufi 29/ 2019
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© NANFRSHUSMISsEAUFIAUNTANSsUA1SUSAS (TOPCATS)
sufi 1/2019 umingdevanisiing

© WANFASHUSMSSEAUFIAIUAISAIMAaTAISWILE (TEPCOT)
sufi 11 /2018 aanfidinginisnisn

- nangmsiAswgAvAsTadiuguims (DEAM) sufi 1/2016
galifaanduispuasieuinsdnsaiasy (IRDP)

+ Successful Formulation & Execution of Strategy (SFE)
i;u‘ﬁ' 25 /2015 auiauasiasiandunssunising (I0D)

+ Director Certification Program (DCP) '§'u°r°1' 194 /2014
FunaNadaasuanIunssuni1sing (I0D)

¢ Aneinsdseiudussauge (Ua.) 'g'u'ﬁ' 3/2013 &unuu
AMEATSNANSAIAULATALEs NAsUsEABUSSAdUSEAUAY (AUA.)
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USauaunin US1sssia A1wIAISEUAISEUIATS
University of Hartford, Connecticut, USA

USaysunin uSmisssio arvndseAuds

University of Hartford, Connecticut, USA
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yafiBaaiuidpuasWaiuinsAnsn1asy (IRDP)

Successful Formulation & Execution of Strategy (SFE)
@fuﬁ 25/ 2015 auaudstasuanivunssunising (I0D)
Director Certification Program (DCP) éu‘ﬁ 194 /2014
FuANdaasuaaTunssuni1sineg (I0D)

InsmsdseAudaszauge (Wa.) sun 3 /2013
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+ Usea@ilains Professional Controller Certification Program

aaiv1gndeyd

A1snIvIu

c
w0
rr
Oy
=]

po
o}
-
nn
Ee
=
e
c
Ca
9
-
e
ko)
ko))
[l
o
ee
e
=
e

g DA (WHBU)

Qe e
po
3
-
nh

tiy
tiy

e ee eXe
c
Ca
2
=)
Ze
ko)
o)}
[l
o
ee
=
[ad
o
)
e
o)
f=3
=
=)
[=4
kS

=
o
1’>e
=
2,
™=
o
-
e
S)
x
=
-
[
E

mwmmuﬁﬂﬁmfﬂ UIEN
« @t ndeyd us
mMsdisvdiukuvdiAsydu
. nif



The Executives
Profile

Us=30[USK1SS:QUGD

-~

ugsusul lon1taauwus
Wydrenassuaisgdamsikey
argviuaulku

21g SulBUVIUAUUSENY
55 1 20 asngyIAN 2566

UszianisiAauv

« YSeyanln aauziasegemans awnasegamansumvaio
UAINENFYSTSUATRS

¢+ YSeyay 05 AaEINgAanS a0 ASHITAIAASINYRS
URINFYLAEASATAS

Ussiamisrhiviu

. fHrunssunsgians nqueuFulnaiiiy

U3En WavingUseAude 31da (NA1B1)

HErwassunsgoanis dhedulvudseAudansndan

waziiaman udEn WavlneUszAudes 91da (NA1BY)

¢ gawwns deFulnusasue
VEEN Anedsziungs A6 (NAI1BU)
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SEN AneUszAudy A6 (WR18)
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S EhaFulnarity
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+ The 7 Habits of Highly Effective People @ Signature Edition
4.0 WasudinduguiduiSada

Insurance Digital Go!

Privacy and Cybersecurity Law

AGILE Training for the Delivery Organization
Digital Foundation

Unconscious Bias Group

Communicating for Leadership Success
Cross Cultural Management

Digital Transformation

Future Fit and Team Development Workshop
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14,850,000
8,661,273
4,723,866
1,327,719
918,648
2,518,494

33,000,000

% JadouniséioRu

45.00
26.25
14.31
4.02
2.78
7.63
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The Best Professional Management Contact Center
(Gold Award)

The Best Customer Satisfaction Contact Center
(Bronze Award)

TCCTA Contact Center Awards 2023

wafita A3 2 51938 gavanmsaliuinas satflavlulf 2 snnd
TCCTA Contact Center Awards 2023 (TCCTA: Thai Contact
Center Trade Association) 3alagasnAuAsAssAvguausnis
mulnséwiitne eonshanasgiunstiuimsgadivasguduins
anéwda KPI Contact Center Tna v38n+ t@§usivTarotuissian
pudns uazsI9TasEdUyAAaTAL 7 51998 s19Tassduasdns A
5793a The Best Professional Management Contact Center
(Gold Award) wazs1via The Best Customer Satisfaction
Contact Center (Bronze Award) Tuil 2566 KPI Contact Center
tasumzuuuanufivwalooinuanisusaiinlaogndgidnls
u3AIsguRv 96.6% USENY ardvmvwaiuIAstRUSAISUBISEUD
Contact Center tuagvsiatiias iausudstaunisaifidfign
uAgnd Humswauduyanains asiunaluladfnuasis
vhuntlunsrheu lasnssduninsgiunistiuians milw
ANITARDUAUDIEDAIINADINNSANAILASIALEIATA NSO TR
udnsgnmisatvmaaumaulunndasnig

Contact Center Asian Pacific Awards 2023
(Silver Award)

APAC Awards 2023, Malaysia

KPI Contact Center A1s197aannfissAuaina
Salay APAC Awards 2023 3aBufi Marduiad
UssinAuialde s193ausnuas KPI Contact Center
ftdsunnnfissdugiinaaiBuuudiln Contact
Center Asian Pacific Awards nfififinnsdoiasunas
WEIHIHIAsZ UM TRV NS UBYANIUSAIS3AA
Mfnasgiumstiudmstussduaina fenmsudns
fisansrfivszanBaiw MansanoUAURYANNGRINS
vavgnAuasdsaulssauMsaifivstiutourgnén
mlitdsuanufiowalogefige
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S1vIaudaAsSsSUAISUSNS
doyanmAdaysudLdu

(The Best Effective
Software Contact
Center)

W.A.

2565

IKSgayIbu

S19)an1SUSKIS
uazvamsAUgUSMS
nivlnsAwridau

(The Best Professional
Management Contact
Center)

W.A.

2565

IKSgayIbu
sv3aasivanuwowald
uAgaAdLdu

(The Best Customer
Satisfaction Contact Center)

W.A.
2565
IKSgynavuav

s1vJans:=uduMS
muuIasuUAINABULLY

(The Best Workflow
Contact Center)
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yamgnsnuaiayd 153,814,287 174,371,654
(sudg: un)

dksulauaasui 31 sunau

2566 2565
.= |
yamawiy® o Audul 174,371,654 193,880,473
Tou'li#du ernsuazgingal (14,950,435) (13,376,071)
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Fouity - 3,487,300 11,213,716 - 10,118,821 24,819,837
$uidh (Teuoon) - 8,446,366 - - (8,446,366) -
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Tounnedanisumsng
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4,648,061 505,012 10,126,383 15,279,456
2,707,179 1,674,891 6,306,151 10,688,221
(3,953,624) (2,013,721) (4,752,674) (10,720,019)
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(112,009) - - (112,009)
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A
a1
Y 9 1
VIENAUNIZUTRUAANININAVeIdY Y 1 Id 1TV augadiun 31 Suaan 2566 111U
9 9 = = a 1 [ T & A [ <Y a A
14.0 21UVIN (2565: 152 AIUVIN) FITIWINTLUARUAANSVDITYY UFIFIAUNTWID19991
yan
v3ENalugruzglvim
a o o 1T o A o [ @ a [ ¢ A 1
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1,536,642,985
1,523,784,449

1,525,518,177

1,758,040,578
1,629,511,642
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